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Campbell Water Supply Corporation 
PO Box 94, 117 West Main St. Campbell, Texas 75422 
Telephone: (903) 862-3760 Fax: (903) 862-2178 

campbeilwateisupplygmail con) campbellwsc.com Office Hour 

March 23. 2020 

Public Utility Commission of Texas 
1701 North Congress Avenue 
Austin, Tx 78701 

In response to the Public Utility Commission of Texas request for information regarding Campbell Water 
Supply Corporation's response to the Covid-19 pandemic. we are writing to inform you of the measures we 
have taken to date. 

Beginning on March 23. 2020. our office will remain locked during normal business hours to reduce the number 
of people corning through our office. flowever, we will be in the office and available by phone and email during 
these hours. We ask that any customer needing help please call before corning to our office. to determine if the 
matter can be resolved via phone or email. 

In the event that a customer must come in to our office, we will only allow one custorner at a time to enter the 
building. We have hand sanitizer available for use and will be disinfecting surfaces frequently. 

Payments can be made by mail, phone. online. or using our drop box. 

We have posted on our website (campbellwsc.com), on all entrances to the office, and have mailed to each 
customer On our system instructions for reducing foot traffic in our office and for making payment 
arrangements. 

We cancelled our March 17, 2020. Board of Director Meeting to prevent a gathering of more than 10 people 
and will continue to cancel/reschedule meetings until this ban is lifted. Our Annual Member's Meeting is 
scheduled for April 28, 2020, and will be rescheduled if the ban is not lifted before then. 

To cornply with Texas Governor Gregg Abbot's Executive Order regarding only essential personnel working 
front March 20 to April 3, 2020, we will run our office with reduced staffing during this time. Non-essential 
employees will continue to work front home. Our employees have been instructed in proper hand hygiene and 
disinfection, and have been asked to remain horne if they feel ill. They have also been provided with 
information from the C'enter for Disease Control regarding the Covid-19 virus. 

The Board of Directors and management of Campbell WSC are monitoring the situation closely and are ready 
to take further steps as they become necessary. 

William Carter Ketcham Jr - General Manager 
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